
JAMIE D THOMAS 
 

07541744869 
jamiethomas.co 

jamieduncanthomas@gmail.com 
uk.linkedin.com/in/jamiedthomas 

 

PROFESSIONAL EXPERIENCE 

Operations 2015 - Present 
RightClinic.com London 
  

● Second hire in a multifaceted role involving being the name and face of the brand 
● Created the company's first CRM database 
● Oversaw bookings, the company's primary KPI and was the catalyst in growth with regard to 

direct sales 
● Worked closely with the Product Manager and built customer personas through interviews 
● Liaised with both parties of the marketplace, clinics and customers 
● Devised a successful invoicing system 
● Managed all the reviews on the site 
● Responsible for integrating and managing the online chat function 
● Assisted in the implementation of a number of product features 

 
Founder 2013-2015 
Mintedtrendz.com Australia/ London 
 

● Minted Trendz brings the best of the web to one place: A destination designed for young 
professionals to access new: Video - Music - Tech - Fashion - Fitness – Business 

● Successfully launched through self learning 
● Looked after the design and development of the site 
● Managed all content and comments and was responsible for the sites marketing 

 
Writer/Blogger 
nextimpulsesports.com 2014-2014 

Remote 
● Wrote content about new tech 
● Part of Next Impulse Media 
● Named by Time Magazine as one of the Top 50 Websites of 2012 

 
Broker 2014 – 2015 
Edgewise Australia 
 

● Managed portfolios including renewals, endorsements and new business 
● Built sound relationships with underwriters and the marketplace in order to obtain the most 

effective products and pricing structure for clients 
● Established and built relationships with existing and potential clients 
● Produced monthly pipeline reports for management purposes 
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Account Manager/ Business Development 2013 – 2014 
Saxons Australia 
  

● Identified, researched and targeted new business prospects 
● Exceeded sales revenue goals by acquiring new clients 
● Developed marketing literature 
● Provided sales strategy and expertise in proposal development to help close new business 
● Managed and maintained a database of potential clients 
● Developed strong working relationships with prospective and existing clients 

 
Soccer Player 2011 – 2013 
Shepparton Soccer Club Australia 
 
Business Analyst 2010 – 2011 
Upper Albany Main Street  USA  

   
● Worked directly with the entrepreneurs in the Hartford area, conducting specialized needs 

assessments, developing strategic plans, and initiating training programs as an integral part 
of Upper Albany Main Street’s Micro Business Incubator ​to identify and capitalize on 
opportunities for growth. 

● Attended committee meetings, assisted with grant applications and reports to funders 
● Achieved successful results for an award-winning program - Best Economic Development 

Program in the State of Connecticut 
 
Marketing/ Management Advisor 2008-2009 
Coerver Coaching  UK 

   
● Responsible for promoting and overseeing projects, including camps, development clinics on           

a weekly basis, club development clinics and coach education workshops 
● Accountable for all project management including: sales, marketing and promotions,          

bookings, staffing, operations, delivery and evaluation 
 

 
 

EDUCATION
 

University of Hartford, Barney School of Business  
Master of Business Administration USA 
Graduated Summa Cum Laude 

  
University of Hartford, Barney School of Business   
Bachelor of Science in Business Administration  USA 

 

KEY AREAS OF FOCUS
 

Marketing Communications Financial Accounting  
Strategic Management Business Statistics 
Innovation and Project Management           Performance Analysis 

 
 



SOFTWARE SKILLS
 

Microsoft Office: Word, Excel, PowerPoint, Visio, Oracle, Vital, LabTrak, AppGen, Links, Trim, 
Microsoft Dynamics, Adobe Photoshop and Illustrator, WinBeat, Wordpress, Mixpanel, 
Google Analytics, Trello, Clearbooks. 
 

 
 

HONOURS
   

● Beta Gamma Sigma (International Business Honour Society) 
● Theodore D. Veru Scholar 
● S. Edward Weinswig Outstanding Scholar-Athlete Award 
● America East Conference Commissioners Academic Honour Roll 
● America East Honours 
● Dean’s List of Distinguished Students 
● ACARA Challenge Finalist (water purification project) 
● Captain of the University of Hartford Division 1 Men’s Soccer Team 
● Habitat for Humanity – Volunteer 


